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Jenna Ledford: Welcome to the Teaching Commons Podcast. I'm Jenna Ledford, a teaching 
excellence consultant with the Center for Learning Enhancement, Assessment, and 
Redesign. Today we are talking about accessibility in higher education, and I have 
two guests. I'm going to let them introduce themselves. First up, we have Brandi 
Levingston. Brandi, will you say hello? 
 

Dr. Levingston: Hello. I'm Dr. Brandi Levingston. I'm a senior lecturer and undergrad program 
coordinator for the Department of Rehabilitation and Health Services. I've been 
here at UNT since 2008. Aside from my professional experience in the area of 
disability, I am also a person with a disability. I do have a visual impairment and use 
screen reading software and other assistive devices. 
 

Jenna Ledford: All right, thank you, Brandi. Our other guest is Rebecca Cagle. Rebecca, will you say 
hello? 
 

Rebecca Cagle: Hi, I'm Rebecca Cagle. I've been working at the University of North Texas since 
2006. I have been an employee at the Disability Services Office for 11 years, and 
now I'm working for UNTWISE, Workplace Inclusion & Sustainable Employment. 
We create online trainings for people that need certification, so it might be 
rehabilitation counselors or job skills trainers, things that people need that are 
involved in the training. I've been involved in online learning since 1996 and started 
out getting my feet wet with accessibility with Blackboard back then. 
 

Jenna Ledford: All right. Thank, y'all. I'm looking forward to this conversation. Let's just start out 
with I hear the term accessibility thrown around a lot, but it seems to vary. I'm 
interested in how would y'all define accessibility specifically within the context of 
higher education? 
 

Rebecca Cagle: When I think about accessibility, I actually think about pedagogy first. With that 
thought, we look at different variations in student learning, and everyone wants to 
maximize student learning. I like to think about accessibility in that way because 
accessibility, everyone benefits from when it's built in, baked in. We look at 
different learning styles of people, what skills they bring are going to be different, 
what preferences students have, age, gender, sexual orientation, what cultures 
might have an impact on learning, and also disabilities. I think a lot of people don't 
realize that the percentage of people with disabilities is actually a lot higher 
partially because a lot of them are invisible. It's somewhere, depending on what 
data you look at, between 13% and 18%. If you just look at the numbers in your 
classroom, there's bound to be at least one. 
 

 Then I think universal design is just a way of having excellence in your pedagogy. It 
looks at all of the factors that I mentioned. I think that you also want to look at it on 
the front end. You want to look at your course description and what activities are 
actually presented to a student when they're making a decision about are they 
going to take the course. If you're taking a course in astronomy and 50% of the 
class is looking through a telescope, that's going to be a big decision maker for a 
student like Brandi. I'm not saying you can't make that course accessible, but you 
want to look at on the front end how you're going to design the course. 
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 A lot of professors, I think, want to incorporate new material. I'm all about using 

new technology, but I think accessibility is something that isn't discussed as much 
when people are entertaining the idea of using a new technology. I like to use the 
analogy to a professor, what if Stevie Wonder and Stephen Hawking both said that 
they were signing up for your class? Would you be ready? If you're not, would you 
be able to have the course content ready in time so that they would have the same 
access to the material with the same amount of time as their classmates? 
 

Dr. Levingston: Before you go on, because I think ... 
 

Rebecca Cagle: I'm done. 
 

Dr. Levingston: ... you're giving such great information, and I love that you brought it from a 
standpoint of pedagogy and learners because oftentimes when we hear the word 
accessibility, we go straight to disability, but what we fail to realize is that if things 
were accessible for people with disabilities, they're accessible for everybody. The 
word accessibility, we're talking about access. Historically, we just wanted access to 
come to campus, to get in the building. Now we're physically here in the building, 
and as times have changed, we see more online learning, so now we need access to 
those online components. There's accessibility in terms of physical accessibility 
with regards to going to a classroom, going to a football game, participating in 
residential life activities, and then there's the accessibility in terms of pedagogy, 
like Rebecca mentioned, courses as well as online learning. I also want to reiterate, 
as Rebecca mentioned, if accessibility is done up front, it makes it so much easier 
for everyone involved as opposed to having to go back. It's time consuming and it's 
costly when you have to go back and make things more accessible for people. 
 

Jenna Ledford: Something I think is important to clarify to our listeners when you mention online 
learning is that almost all courses now, even face to face, have online components, 
and they're using some sort of technology, or they're using a learning management 
system, or that's where students have to go to get documents for the class. This 
applies to any format of class no matter what. I just want to make sure we clarify 
that because sometimes when people say online learning, they just tune out and 
say, "Oh, well that doesn't apply to me since I don't do fully online classes," but 
nowadays almost everybody has online components to their class in some form. 
 

Dr. Levingston: Most definitely. Whether you're using Blackboard for students to gain access to 
reading materials, or lecture materials, or even in the classroom, if you're having 
the students use computers or laptops to look up information or while they're in 
the room, there's still that online component to a course. I'm fortunate that I teach 
both. I teach on campus, but I still utilize the Blackboard system here on campus for 
students to get the lecture notes, to have resources. I also teach fully online classes 
where everything is housed in Blackboard for the course, but yet students may 
have to access the library online or they may have to visit other websites. 
Sometimes it not only goes outside of the scope of the learning management 
system into other resources that are online for students to access. 
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Jenna Ledford: That leads to our next question. Why is accessibility an issue for higher education? 
 

Dr. Levingston: I never know if you're going first or am I going first. 
 

Rebecca Cagle: We're going to let you go first this time. 
 

Jenna Ledford: All right. 
 

Rebecca Cagle: I'll tap you if I want you to go first. What do you think about that? 
 

Dr. Levingston: That sounds great. 
 

Rebecca Cagle: Okay. 
 

Dr. Levingston: Just a little caveat for those who are listening, because I'm visually impaired, I'm 
looking over at Rebecca as if I could see her telling me, "Go first." Thank you for 
saying you're going to tap me. Accessibility is important because it benefits 
everyone. I think we often go towards disability because it's a term that we use 
very frequently in the area of disability, but someone could not have a disability 
and not be able to access materials at school whether it is due to an economic 
status where they might not be able to afford technology or they've never used 
technology, to an older learner who may just be coming back to school who is not 
familiar with Blackboard, for instance, or does not know how to go to the library. 
There's that type of access. 
 

 In terms of individuals with disabilities, accessibility is important because we're 
trying to meet the needs of diverse learners. Truthfully, I'll say most people go to 
the legality of it. I'll just be honest, there are laws out there and there's legislation, 
the Americans with Disabilities Act, Section 504 of the Rehabilitation Act, that state 
that we have to make things accessible for all students, in particular, people with 
disabilities. There's been several court cases and several decisions where 
universities have been sued by students as a group or as a single student for not 
having things accessible for their learning needs. There's that where people get 
nervous and they're like, "Oh my gosh, I don't want to be sued or to go to 
litigation." There's that legality component of it, but then frankly, there's just the 
you should want all students to learn part of being at a university or being in a 
higher education system. Maybe I'm a little biased because I have a disability and 
because I work in the field of disability that I want to make sure that all learners 
have the capability to be included in the classroom. There's just that component 
where yes, there's the law that says what you're supposed to do, but then there is 
that part of you as an educator that wants to take that next step and go beyond the 
law and make sure that things are accessible for all your students. 
 

Rebecca Cagle: I would like to also add that with the advent of the internet and online learning, to 
me it's kind of like we all have a driver's license but there's no stop signs, there's no 
red lights, we don't have to use our turn signals, and we have self-taught for the 
most part how we navigate and create, which has been fine but it leaves out a 
certain population. Now that we do have good guidelines on how to create 
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accessibly, it gives us a good foundation so that we don't crash into each other or 
leave someone out. 
 

Jenna Ledford: You mentioned earlier universal design. I think that's really important because as 
it's in the title, it's universal, it's there for everybody. What is universal design? 
Could you share a little bit about that? 
 

Dr. Levingston: Are you tapping me? 
 

Rebecca Cagle: I am not. 
 

Dr. Levingston: I'm ready. 
 

Rebecca Cagle: All right, go for it. 
 

Jenna Ledford: Yeah, if you want to grab it, Brandi, grab it. 
 

Dr. Levingston: I'll go, and then if you want to add more, Rebecca, that might be helpful. For me, 
when I think of universal design, when you are creating something, it should be 
something that is designed for anyone to use, ability status not determined. 
Whether it is an individual with a disability or an individual who does not have a 
disability, they can access the same whether it is architectural, so when we think 
about curb cuts, this is one that we quite often hear, curb cubs. A person in a 
wheelchair can use them, a mother with a stroller, a guy on a bike, someone just on 
a jog instead of having to take that little extra step, we all benefit from that ramp. 
 

 The same thing when we think about course materials. If it is a PDF, for instance, 
people love PDFs, but they're pictures. They essentially are pictures. If you are 
someone who is visually impaired or blind, how do you read a picture? If you have 
that description there for everyone, that means someone like myself who can't see 
the picture as well as someone who might be using their cell phone, they can 
download that same material and realize they might not be able to see the picture 
or they might be in their car and they're just listening to things. Then they realize, 
"Oh, here's a picture of three attractive women doing a podcast," that they don't 
have to turn and look. It's the whole don't text and drive where you're not 
supposed to look. If you're listening, then you don't have to necessarily look over to 
see that picture. If something is designed universally for everyone, it benefits 
everybody, not just people with disabilities. 
 

Rebecca Cagle: I was thinking as you were talking that with universal design, it allows people an 
opportunity to look at material represented in different ways, which in a way is a 
learning style, but don't we all gravitate to, like you were saying with your phone, 
you might not be able to access the picture but the text is there. How many times 
have you pulled up something and the print was really tiny and you wished that 
you could enlarge it, or the contrast was really poor? Those are just everyday things 
that happen to all of us, and we have control over whether or not that happens or 
not when we create. 
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 I also think that universal design is a way that allows students to represent their 
knowledge in different ways. You were talking about you enjoy doing painting. That 
would not be me because I draw stick people, unless you want to look at stick 
people, but there's other ways that I like to represent things. Don't we want to be 
able to engage our learners so that they can demonstrate their knowledge with 
their strengths? We still want them to build on their skillsets, but as an instructor, I 
also like to give a student the opportunity to really invest themselves totally into an 
assignment rather than making the environment lock them in, and also that 
students can engage in course material in a lot of different ways with a professor 
and with their classmates. That's one of the things that I see is lacking the most 
with learning management is the engagement of students that use assistive 
technology with their classmates in a lot of cases is lessened. 
 

 I know I did a lot of academic support last year with a student where the professor 
wanted to use the Wiki feature within Blackboard. Yes, it's mostly accessible, but 
the amount of work that it took just to navigate within it, there was so much 
energy that the student had to invest in that skillset of just navigating the 
environment that he was exhausted by the time he was able to actually participate. 
I don't think that's what we want to do as people in a learning environment. We 
don't want to wear somebody out. I almost feel like we've put a barrier or we've 
tripped somebody up before they ever even get in the door. That's not our 
intention as instructional designers or as professors. 
 

Jenna Ledford: I think that shifts us well into our next question because that's a great example of 
what are some of the issues that students with disabilities face when trying to 
attain a higher education. Could y'all share some of those perspectives and stories? 
 

Dr. Levingston: I'll let you go first. 
 

Rebecca Cagle: Okay. In the early '90s when Blackboard first started being used by the university 
that I was in, I was so excited because I knew that we had students that were at 
home that were blind or they didn't have access to transportation that could now 
take part in education. I got so excited about it. Then when it got presented on 
Blackboard, the students were signing up for it, they were excited, they thought, 
"Finally, I can get on with my education," only to find that the door was slammed 
shut in their face because they couldn't access the course material. 
 

 Or if they wanted to participate in the discussion board, if you use the screen 
reader, I know Brandi remembers this, it's much better now. You had to start as a 
screen reader user at the very top of the conversation, and it might've gone on all 
week. You had to listen to that every time you wanted to get to the very last thing 
that was posted. Then if you wanted to post something, you had to go through all 
this rigmarole. I saw a lot of students in tears, and they wound up dropping the 
class. I think that's just cruel. There's that opportunity, and because of poor design, 
they were not able to invest the way other students can. 
 

 It's also taxpayer money because a lot of the students with disabilities are funded 
in some way by the rehabilitation department, they have to take a full load. If 
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they're not successful in the class, it's a ding against them, and they might even get 
dropped. It can affect financial aid. Again, you and I as taxpayers, that's an issue for 
us as well, not to mention just the human factor of you want to see somebody be 
successful, and they can't get to the material like their classmates. 
 

Dr. Levingston: I'll say this is something that's very personal for me as a person with a disability 
because I remember being a student and not knowing how to advocate for myself 
and being stuck in situations where I couldn't get access to materials whether it 
was Blackboard, because I used Blackboard as a student too, or printed materials, 
or course packets, which used to be very popular before we went to more online 
learning, just to get access to printed material. I didn't know who to go to, what to 
say because you're a young college student. You might be working with an older 
faculty who's been there 20 or 30 years, and they've always done their class this 
way, and here you are this young person who figured it out on your own. As a 
college student, that can be very daunting if you don't know where to go or what 
exactly you need to make things accessible. There was that for me as a student. 
 

 I remember thinking in my career, whatever I do, I'm going to go back and try and 
mentor and help other people who are in this situation. I stuck in the field of 
rehabilitation. I even worked with college students while I was in my doctoral 
program with disabilities so that I could help them determine where do you go, 
what do you need to say, and how do you advocate in terms of getting access 
because some of the barriers are basic, like Rebecca was mentioning, whether it 
was just to be able to use a simple feature on Blackboard, or to go to a classroom 
that is accessible, or to record lecture notes, or to gain access to printed materials. 
Some of it as basic as that. We're not even talking about the more technical things 
where we're watching videos that aren't captioned or not having transcripts. I 
mean your basic how can I get a test enlarged kind of conversation. 
 

 I think about that even now as I'm working with students. I'm like, "Okay, what 
would 19 year-old Brandi who was in college, didn't know where to go, what could 
you tell her that might be helpful to a student now?" I work with students who 
have all types of disabilities, and it's the same thing regardless of the disability. It's 
access in some form or fashion that they need help with, either getting access to an 
online component of the course or getting access to their professor to be able to 
explain here is what I need because some people literally do not know what they 
need, and that becomes a bigger barrier in higher education. 
 

Jenna Ledford: All right. Something I feel it's important to talk about is what are some myths about 
accessibility that you think need to be addressed? 
 

Dr. Levingston: I think one of the biggest myths is that it's going to be so costly that people don't 
want to do it. Quite frequently, if you make things accessible on the front end, 
they're much more cheaper than if you have to go back and make something that's 
already been designed accessible. There are different things that you can use, 
especially when we talk about online learning, that are free that are out there on 
the internet that don't cost anything to make things accessible. I also think that 
people assume that if you are going to make something accessible, it's going to be 
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so time consuming for you to do it. Again, there are so many resources out there 
that things can be done so quickly so that the cost and the time associated with it 
can be lessened. However, again, I reiterate if you've already designed something 
and you have to go back and make it accessible, that's where you run into that 
notion of cost and time. 
 

 I know something that we have been doing recently is trying to caption, whether 
it's PowerPoints or lectures, and I hear a lot of faculty like, "Oh, god, I don't want to 
do it." I haven't even done it yet, frankly. I make sure that my things are very 
accessible without even having to do captioning so I don't necessarily use as much 
voiceover for my own lectures. What I do find helpful is when you write that 
transcript so that you're going to do a lecture that's going to have some type of 
auditory instruction is it's helpful for me, it keeps me on track as an instructor as 
well. Now it benefits me as a faculty as well as the students that I'm going to work 
with. Then it's beneficial for all students because then, again, there are some 
students who may need those transcripts who don't have any type of disability but 
who are more visual learners who want to read transcripts versus being more 
auditory learners. 
 

Jenna Ledford: I generally prefer to like to read transcripts myself, so I support that. 
 

Rebecca Cagle: I do, too. There's a lot of data that supports that learning is more solid when it's 
available in different formats where people can access it in different ways. To go 
back to my car analogy with no stop signs, learning to use a turn signal, I think, is a 
good example when you're designing just in Microsoft Word. I probably have had 
three professors this summer where I went into their office and I said, "Did you 
know that there's actually toolbars that you can use that will help you build 
accessibly, and they're right up here at the top? You just click here," and they went, 
"I had no idea that was there." That one little thing can make such a difference to a 
student that's using a screen reader. 
 

 This is a small example, but for Brandi, when you're creating a document in say 
Microsoft Word and you hit the Enter key, and maybe you think visually, "Oh, I 
think there should be more spacing between this paragraph and the next one," so 
you hit Enter, Enter, Enter, Enter. For a student that's using a screen reader, JAWS 
is going to announce that every time. In the middle of what you're trying to 
disseminate, you're hearing, "Enter, Enter, Enter, Enter." That's just got to interrupt 
learning. I'm sure you've learned to block out a lot of it. Again, it's like somebody 
just put a foot in the aisle and she has to go around it just to get up to the stage. 
We don't need to do that. Some of that's unlearning for a professor in doing things 
the old way. 
 

 I like that you talked about the videos. I think we went through a wave where a lot 
of people chose videos because everybody loves a good video. You want to be 
careful with your selection. Is it really that important in the class? At the same time, 
I do not want a professor to feel like they've dumbed down their class, absolutely 
do not want to see that happen. If somebody asked me to go in and create a 
transcript for molecular modeling, please do not ask me to do that. I think there's 
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some occasions where you can ask someone from outside to do transcripts for a 
video to lessen the time that it might take for a professor, but again, back to the 
pedagogy, are they going to produce the kind of document that you need to really 
do that lesson justice in the way that you want? I think professors want to own 
their pedagogy. We are talking about smart people. You're creating a class created 
intelligently. 
 

 A lot of people also have the myth that the Disability Office will fix whatever 
accessibility problems there are. They are very small, they're on a very small 
budget, and again, going back to the pedagogy, they cannot have the knowledge 
base of all of the classes that are on campus and do them justice. Because I was in 
accessible document formats, Brandi's story about not having as much time to read 
PDFs, we were talking about that offline. You have a student, the professor posts a 
PDF, and it's either an image only PDF, or it's very pixelated so it doesn't get 
recognized well by the screen reader, or maybe it's a student with low vision and 
the contrast is so poor. We've all seen documents that professors have given us 
and you're squinting. You get a brain headache, and your eyes hurt, and you think, 
"Couldn't he have given us something that looked better?" Or maybe it's been all 
marked in in the margins. Those are annoying, for one thing, but for a student that 
uses a screen reader device, it's devastating. They can't have access to the 
materials. She might send it to the Disability Office and say, "Hey, can you make 
this in an accessible format?" If you're taking a master's or PhD level class, you 
might get that document back in three days, at least my experience. There's three 
days that she's behind. That is not the same ease of access in the course material. 
 

 No, the Disability Office does not take care of all the accessibility needs. They will 
bring in sign language interpreters, and they do some specialized things. It might be 
specialized equipment, it might be a specialized testing area, but they don't fix 
online course material issues. That's not their thing. 
 

 The other one is a lot of professors think, "Okay, the publisher says the book's 
available online. I've saved the student money," and they think that's the panacea 
for everything. Every online book is different. Some are accessible, and some 
aren't. The newest one in the last few years that I've seen is a professor will adopt a 
book, and the book is accessible, and there's a workbook that goes along with it. 
The workbook isn't accessible. We would email the publisher. I'll just say Pearson, 
Cengage, McGraw Hill. Those are the three big ones. They'll write us back and say, 
"Well, the online workbook is a second source." That means they've paid someone 
else to create that workbook, and my experience has been 95% of the time that 
workbook is not accessible. You contact that particular provider, and you ask for it, 
and they say, "What are you talking about? We don't know how," or, "No." What's 
a student going to do then? You've given them access to some of the course but 
not all of the course. How can they possibly succeed if you don't have those pieces 
all in place? 
 

 I put some of the blame on the publishers, the way they present the material. 
There is a VPAT, the Voluntary Product Accessibility Template. You have to learn 
how to read those. I think that every department chair should learn what it is, look 
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at the course material before they adopt. This includes technology also. We have 
guidelines that say we should be purchasing accessibly. If we can stop the poor 
course material on the front end, there's a whole lot less work for us to do on the 
fix it end. 
 

Dr. Levingston: I want to go back to touch about the videos because I know quite frequently we as 
instructors, we always want to have a resource whether it's a video or a PDF, but 
we tend to go to videos because students like them and it may be a video of us 
performing maybe counseling techniques in the area I'm in, or it could be 
mathematical computations. If you can't necessarily find a video where there are 
your transcripts, YouTube, TED Talks, Canopy through the library has tons of videos 
that have the closed captioning and the transcripts already built in. If people are 
like, "Oh, I don't have time to caption this," then find something that gets across 
that same point that already has it built in. That's quite frequently what I do with 
my classes so that everybody can benefit from that video experience, but then if I 
don't have the time, then I've found something that's already done. 
 

Jenna Ledford: I will say with videos, you do have to double check to make sure the captioning is 
correct. 
 

Dr. Levingston: Correct, yes. 
 

Jenna Ledford: Otherwise, you'll have some very strange things come up. 
 

Rebecca Cagle: Yes, if it's just machine generated. 
 

Jenna Ledford: Yeah, exactly. 
 

Dr. Levingston: Correct. 
 

Jenna Ledford: If it's machine generated. I actually wanted to pick back off what Rebecca said 
because one, we will have an upcoming podcast with someone from the Office of 
Disability Accommodation, and they can talk more specifically about what they 
offer and what they can do. Then I also wanted to talk to the publisher materials 
because really when it comes down to, at least in my experience, when it comes 
down to publishers materials, and even if you say, "Well, is this accessible?" they 
just give you a, "Yeah, it is." You have to check that for yourself. Just keep that in 
mind whenever you are looking at publisher materials. Even if you ask them if it is 
in fact accessible, that is not necessarily the case. 
 

Dr. Levingston: That's quite often, when we look at the suits that have been formed against 
universities, it has to do specifically with textbooks, getting access to textbooks, or 
Kindle. I know the Kindle, when it first came out was not fully accessible and 
universities were requiring that. In particular, when we think about students with 
vision loss or learning disabilities, we quite often use the same type of assistive 
technology. That was not accessible for those students. I'm fortunate that I get to 
run things through accessibility checks because I have a disability. Not everyone is 
going to have that ability. I often get things from other colleagues, from students 
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who are like, "Can you check this?" People, I don't have all day to obviously check 
people's accessibility, so I'm not saying I'm volunteering to do that for other folks. 
Really make sure, especially with the publisher. I know I've gone back and forth 
with publishers just for myself to get access to a book. If the book is not accessible, 
I can't use it, which means I can't teach the material. 
 

Jenna Ledford: Yeah, it's unfortunately true and frustrating, but often in those cases you do have 
to look at that stuff and check it for yourself. Speaking of that, do y'all have any tips 
you would offer to people who are just trying to ... Maybe they got the answer 
that, "Oh, it's accessible." What are some things they can do to actually guarantee 
or verify that something is accessible to their students? 
 

Dr. Levingston: A lot of times when I see things that I, see things, see things or read things that 
people are saying, there is a new technology, a new material, I will often go online 
and read the reviews because one thing I will say about people with disabilities 
now that we have gained access to the internet, we will write reviews or blogs 
about things. I often go to those and see what are people saying about Blackboard, 
what are people saying about this book. Is it really accessible? I start looking at the 
opinions of other people. I also will reach out to colleagues, especially Rebecca. She 
knows I'm always reaching out to her. Once I've found someone that's an expert in 
a particular accessibility area, then I'm reaching out saying, "What have you heard 
about this? Do you know if this is accessible?" Most things now also will have a 
website component where it will tell you specifically the accessibility features. If 
you don't see that, then chances are it's not as accessible as they say it is. 
 

Jenna Ledford: Or if it's really hard to find that, notice that, too. That's a red flag for me. They have 
it, but it's so hard to find on the website. 
 

Rebecca Cagle: Like they don't want you to find it. 
 

Jenna Ledford: Exactly. 
 

Rebecca Cagle: Yeah. Going back and talking about captioning, the library here has been a great 
resources. I can contact a librarian, like you were saying, and say, "Hey, I'm looking 
for a video that has this specific information. Can you help me find one that's 
captioned?" They've been wonderful about that, and that lessens the professor's 
time in having to try to find solutions. Most of the videos will say who the creator 
is. You can contact them and say, "Hey, I'd like to use your video. Is it possible for 
you to load the transcript so that it will be usable by all of my students?" A lot of 
people don't realize it's been several years, Google has made it where if you have 
your video captioned, when someone's doing a search in their website, those will 
come up first. They have made it where the most accessible are going to get the 
first hits. Who doesn't want that? That's a good sales pitch, I think, for professors to 
want to create accessibly, too. If you want to get known, make your course 
material more accessible. 
 

Dr. Levingston: I know both Rebecca and I are trained in rehabilitation, and so what we do is we 
provide resources to people or we go out and find resources. I know not all faculty 
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are trained in that area, but my point to that is if you don't know, find a resource 
because chances are if you can't do it, you can find somebody that can do it for you 
either efficiently or cost effectively. 
 

Jenna Ledford: Yeah, I'm always telling instructors, "Use the librarians." 
 

Dr. Levingston: Yes. 
 

Jenna Ledford: "They are so helpful, and it alleviates your workload significantly." I didn't even 
know about that, so that was great hearing about how they can help specifically 
find videos with captioning. What are some other things then instructors can do to 
make their courses more accessible? 
 

Dr. Levingston: I often say ask students. If you have taught a course before and you're redesigning 
it, go back to your students and say, "Okay, what might have been helpful with this 
course to meet your learning needs?" That way you ask all the students, not just 
the ones with disabilities, but make sure you do ask the ones with disabilities. 
Students are going to have some great ideas. They're going to be able to tell you, "I 
didn't like this," or, "I liked this," or, "This took too long," or, "I wish this had 
captioning." Ask your students. I quite frequently, even though I'm very familiar 
with disability, have a disability, I will still depend on the students to tell me is this 
accessible, did you enjoy this, how can I make this course better. 
 

 Quite frequently CLEAR, I know we're doing the podcast with you, but y'all have 
ideas that I haven't even thought of. Even using the resources on your campus, 
Rebecca mentioned the library, or CLEAR, or other faculty in your area, I think, are 
good ways to make sure that you are becoming more accessible. 
 

Jenna Ledford: Rebecca, do you have anything to add to that? 
 

Rebecca Cagle: Specifically, if you wanted to look up resources, the University of Washington DO-
IT, it's D-O, hyphen, I-T, you could spend a year in their website. It is the key 
resource that higher ed uses for applying disability services in higher ed. They have 
very specific sites just for professors, just for students, even for professors, and 
they have some great tutorials in there that are captioned videos, or if you want to 
have a PowerPoint platform, they have lots of different ways that you can learn to 
do that. Another one is, I kind of like this word, we all want the easier softer way 
for learning. It's cheat sheets. There organization is N-C-D-A-E. Don't even ask me 
what it stands for. They have a one-page cheat sheet on how to create accessibly in 
Microsoft Word, accessible PowerPoints. That's probably the biggest thing that 
professors think is really going to be difficult to make accessible. Again, it's just like 
learning to use your turn signals. You just use the tools that are there to create it 
accessibly on the front end. It's a one and done. In my opinion, you have a much 
better product. It doesn't mean you don't have a product that is free of pictures, 
that it's not as interesting when it's created accessibly. That is a myth I think a lot of 
people have, and that's just not true. Of course, CLEAR has got some things also. 
 

Dr. Levingston: I thought of another one too as you were reading through your list. JAN is one that 
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I quite frequently use. It's going to talk more about job accommodations, but they 
can still be those accommodations and still be applied to the classroom. It has 
disabilities from A to Z. If you have come across a student with a disability that 
you're unfamiliar with, it will provide you with some guidance on how to be 
accommodating for that student, Whether it's autism, allergies, diabetes, dyslexia, 
deafness, spinal cord injury, whatever, it will provide you some guidance that is 
more disability-specific to help you in the classroom or with online learning. 
 

Jenna Ledford: Listeners, we will have one the show page, you will find under show notes links for 
all of these resources, and probably if Rebecca and Brandi send me some more, I'll 
be adding onto those. Don't worry about writing all these down because we'll have 
them on the show page. I would like to wrap up our conversation with one final 
question. How can everyone, that includes faculty, staff, administration, and even 
other students in higher ed, better serve students with disabilities? 
 

Rebecca Cagle: We have an expression on our campus that we bleed green. I would like to 
hyphenate it with and bleed accessibly. If we think about creating accessibly as an 
institution for everyone, employees, faculty, staff, also maybe people with 
disabilities but also would benefit from universal design. If we learn to create with 
universal design in mind in everything that we do here on campus, that makes 
everyone's job that much easier and makes our university a leader. 
 

Dr. Levingston: Just to follow up on what Rebecca is saying, if we do it, then it's like second nature. 
You're not even thinking about it, that, "Oh, you're just designing something." Then 
it becomes, "I'm designing something," not, "I'm designing something accessible." I 
think for students and for faculty, staff, for the community of individuals with 
disabilities, one of our biggest barriers is attitudinal and societal where people 
either don't understand how to be accommodating or they don't want to 
understand how to be accommodating. Until it becomes personal for you, then you 
make sure that things are accessible. 
 

 It's personal for me. I work in the field of disability, I have disability. I find that it's 
personal for my husband. He teaches here at the university. Now because we're 
married, he lives with someone with a disability, he's constantly thinking about it. 
It's personal for him. Once you have either someone in your family, or a friend, or 
you yourself, or you've had this student that had a disability, then it becomes 
personal, so it becomes at your forefront to make sure that things are accessible. If 
it's not personal for you, you may not be as inclined to do so. It might be personal 
for you because maybe you were involved in litigation, and your name was in the 
newspaper, and you had to go to courts, and now it's like, "Uh oh, I don't want to 
see myself back in a courtroom. That may make it personal for you. 
 

 There has to be that element where it's now in your forefront that you think about, 
you bleed it every day, as Rebecca mentioned. I bleed visual impairment every day, 
but I may not bleed deafness every day, or I may not bleed traumatic brain injury, 
but I still constantly think about it because I'm in that field of disability. I get it. I get 
that people forget. That's not the issue that we have is that people forget, it's that 
people constantly forget. That's the bigger problem. 
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Jenna Ledford: Wow. Do y'all have any last comments or thoughts to add before we wrap up 

today? 
 

Rebecca Cagle: One other thing that you mentioned about the Disability Services is professors, and 
Devin will touch on this next week, I'm sure, a professor should not assume how to 
accommodate a student unless the Disability Service Office is involved. That is for 
the protection of the professor as well as the student. There will be students that 
may say, "I'm supposed to have everything in an audio format," but that is not one 
of the accommodations that is on their accommodation letter. 
 

 That can be a small minority, but I had a professor that said, "Well, I don't want to 
mess with Disability Services. It's too much trouble for me. It's too much trouble for 
the student, so I'm just going to give this student extra time on their exams." When 
it came time to final exam, the entire class had two hours to take the final, and the 
professor told the student, "Two hours is plenty of time for you." She said, "I want 
my double time like you've been giving me all year." It went to court. Had he 
started on the front end doing it with the procedures the way they're set up, that 
would've been a non-issue. It's for the protection of everyone. 
 

Dr. Levingston: I think my final thought is just this notion of respect. The disability community is a 
community that anybody can join at any time. Whether you leave this building and 
you slip on a step and you have a temporary or a permanent disability, whether 
you get in a car accident, whether you have been exposed to a traumatic incident, 
we are a community that anyone can join at any time. Even if you think, "Well, this 
disability doesn't impact me. I don't have a disability," chances are at some point 
you or someone in your family will have a disability. If that's the case, how would 
you want to be treated or how would you want your loved one to be treated? If 
you come from that place of respect, I think that makes things much easier in terms 
of being accommodating for students. 
 

Jenna Ledford: Excellent point. As I said earlier, we will be continuing this conversation with 
another podcast on accessibility with Devin Axtman from the Office of Disability 
Accommodation Office. Clearly this is an important issue to discuss, so we really are 
going to try to provide lots of perspectives. As I said, in the show notes you can see 
the various resources we've mentioned and probably a few more we might add on 
later as we remember them. Thank you, Rebecca, and thank you, Brandi, for 
sharing your perspectives today and informing our listeners about the topic. 
 

Rebecca Cagle: Thank you, Jenna. 
 

Dr. Levingston: Yes, thank you. 
 

Jenna Ledford: The University of North Texas Teaching Commons Podcast is hosted by CLEAR, the 
Center for Learning Enhancement, Assessment, and Redesign. Teaching Commons 
is a virtual resource and gathering space for connecting anyone with teaching 
responsibilities at the University of North Texas. Our mission is to build and sustain 
a culture of teaching excellence across the university that is interdisciplinary, 
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promotes teaching as scholarship, and encourages innovative pedagogical practice. 
You can find us at teachingcommons.unt.edu where you can find articles, teaching 
examples, events, and more podcasts. 
 

 


